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Care system is failing us all 
Bridgit Sam-Bailey gives a first hand 

account of how the care system is 

letting people down 

        

M 
y sister was a retired nurse/

midwife who originally came to 

Britain in 1962. She was dedicated 

to her job and highly respected by both col-

leagues and patients alike, but in recent 

years had suffered from a combination of 

diabetes, Parkinson’s, high blood pressure 

and a heart condition. 

She lived alone, but managed her condi-

tions and was fiercely independent. 

In December 2015, she suffered a major 

stroke and was sent to a nearby hospital.  

After several tests, she was transferred to 

another hospital closer to her own home, 

and shortly afterwards, ended up in a third 

hospital. 

Here she seemed to be responding to 

treatment and was soon ready to be dis-

charged. 

The occupational therapist visited her 

home to assess my sister’s needs and, we 

assumed, to put the necessary care pack-

age in place. 

But there was little to no continuity from 

the care providers. 

For example, a hoist was provided but 

was unsuitable for use by my sister and 

essential items that were needed were not 

provided. 

Having been discharged from hospital 

having suffered a major stroke, we as-

sumed my sister would be visited at home 

by her GP, Diabetic Nurse or Community 

Nurse, but each time we were told they 

were unavailable. 

A few weeks later my sister suffered an-

other stroke and died shortly after being 

admitted. 

Reflecting on the experience it was clear 

that things that should have been put in 

place on discharge were not, there was an 

inadequate follow-up when she returned 

home and the care workers that were as-

signed to my sister were often late, left ear-

ly or did not do much when they were there. 

We also found that the hospitals kept very 

poor records of my sister’s case - in one 

instance incorrectly having her registered 

as being of ‘mixed heritage’. 

Many things clearly went wrong with my 

sister’s care. 

There was a lack of communication be-

tween the care agents, my sister’s needs 

were not properly met, the equipment deliv-

ered was unsuitable, the discharge sheet 

conveyed limited information and was not 

explained to the family. 

Was this the way that someone who gave 

so many years service to the NHS and her 

patients should be treated? 

Is this the level of care that we can all 

expect to get if we become ill? 

Isn’t it time that things were better than 

this? 

The truth is our social care system is fac-

ing a ‘perfect storm’ of issues, which in-

clude: 

 Severe cuts to funding of over £5bn in 

the last six years 

 Growing demand, accompanied by a tight-

er rationing of services and a reduction in 

the number of people receiving support 

 The continued unfairness of self-funders 

paying more for their care and effectively 

subsidising local authorities 

 The decline of support and preventative 

services in the community, putting greater 

strain on the NHS  

 A funding model of many private care 

providers that is unsustainable 

 The accumulation of continued failure by 

successive governments to adequately 

address these problems 

The government has refused to do any-

thing about this until after the 2020 elec-

tion, but in the meantime, over 1.8m older 

people and their families are having to 

struggle on without any proper support. 

In 2014/15, 520,000 older people got no 

help at all and 575,000 were re-directed to 

charities or phone helplines.  

The shocking reality is that only 144,000 

people actually received publicly funded 

care. 

The NPC believes that it is time for a long-

er-term, fairer and more sustainable solu-

tion: a National Health and Social Care Ser-

vice (NHSCS) funded through general taxa-

tion and free at the point of use, along the 

lines of the NHS model. 
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Marking Older People’s Day After EU vote 

where next 

for frozen  

pensions? 

C 
ampaigners on the is-

sue of frozen pensions 

have warned that the 

UK’s decision to leave the EU 

could have serious conse-

quences. 

Sheila Telford, leader of the 

International Consortium of 

British Pensioners has told the 

NPC that and any decision 

about future unfreezing will 

hinge on what the decision is 

about the half million British 

pensioners already living in 

Europe, who would find it much 

easier than those further afield, 

to return to the UK in their thou-

sands if their state pensions 

were no longer being uprated 

every year. 

Many may think this issue just 

affects the stereotypical, well-

off white Brit moving abroad to 

soak up the sun, but it also hits 

many black and Asian people 

who have lived and worked in 

Britain for decades and are now 

looking to retire to their country 

of birth. 

The NPC will continue to raise 

this issue with the government, 

including the new pensions’ 

minister, Richard Harrington. 

Ellen Lebethe looks at the 

importance of the UN’s 

Older People’s Day 

 

O 
ctober 1 is an important 

day for older people all 

over the world.  

It is the day when older people 

globally celebrate their achieve-

ments, their contributions to 

their families, communities, 

society and the economy so 

often ignored and dismissed.  

It is also the day when older 

people across continents draw 

attention to the issues which 

impact on the quality of their 

lives and which preclude them 

from living out their later years 

with dignity and respect.  

On this day, older people raise 

awareness of their govern-

ments’ responses to their grow-

ing and changing needs and 

demand action on the challeng-

es confronting ageing popula-

tions. 

Older people share the same 

hopes, ambitions, desires, and 

aspirations no matter which part 

of the globe they inhabit.  

They face similar problems 

such as low income, health ine-

qualities, age discrimination, 

poor housing, fear of crime, 

loneliness, social isolation and 

sadly for some the ravages of 

war, bad governance, droughts 

and floods. 

Older people make the same 

demands.  

They want to live in cities, 

towns and villages which are 

inclusive and with opportunities 

for economic and social partici-

pation.  

They want to live in societies 

in which every one is treated as 

being of equal value and effec-

tively enabled to live fulfilling 

lives.  

Older people want to be 

judged by what they contribute 

to their societies and not by 

what it costs their treasuries. 

In fact, every year older people 

contribute a massive £40bn 

more in taxes, voluntary work 

and unpaid caring than they 

receive back in pensions and 

benefits. 

The truth is, older people are 

often the glue that holds society 

together, and rather than see 

the generations pitched against 

one another, we should be unit-

ing them to campaign for a bet-

ter life for all. 

UN Older People’s Day pro-

vides an opportunity to put the 

record straight that older people 

are an asset to our country and 

not a burden. 

T 
housands of pensioners 

could be hit by a little 

known change to housing 

benefit rules that is due to take 

effect from April 2018. 

Under the change, housing 

benefit in social housing will be 

limited to the level of the Local 

Housing Allowance (LHA), which 

is calculated on the size of the 

household rather than the size 

of the property. 

This means that a single pen-

sioner or couple, living in a two-

bedroom home will have their 

housing benefit capped at the 

one-bedroom LHA rate. 

Tenants will then have to find 

the shortfall in their housing 

benefit or move to a smaller 

property. 

For some this will mean a cut 

of between £300 and £1700 a 

year. 

Despite government promises 

that older people would not be 

affected by the so-called 

“bedroom tax”, this new way of 

calculating LHA will, over time  

impact on hundreds of thou-

sands of our poorest pension-

ers. 

Claude James, chair of the 

NPC’s Minority Elders’ commit-

tee said: “If you can’t or don’t 

want to move home, you will 

effectively be facing a huge cut 

to your income.” 
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Attendance Allowance  

future under threat 

T 
he future of Attendance 

Allowance (AA) is in doubt 

under government plans 

to devolve responsibility for it to 

local authorities, the NPC has 

warned. 

 Under plans currently being 

considered by ministers, local 

councils would get to keep 

100% of all business rates in 

their area, but in return would 

have to fund items such as AA. 

Campaigners are concerned 

that this will create a postcode 

lottery, with different areas pay-

ing AA at different rates and hav-

ing different eligibility criteria. 

The NPC is asking supporters 

to send a letter to their MPs rais-

ing concerns about this issue. 

You can download a copy of 

the model letter at http://

npcuk.org/wp-content/

uploads/2016/09/MODEL-

LETTER-TO-MPs-ON-AA.doc or 

ask the NPC office for a copy. 

Please let us know how your 

MP responds. 

Pensioners face change 

to housing benefit 


